Rostelecom
Ycnosua cneyunasibHoOro npeanoXxeHuAa «Puzzle»

1. Bcem, KTO B Nepunog, ¢ 25.06.2018 r no 30.09.2018 r BkAtOUMTENBHO OPOPMAT NOAMNUCKY HA NAKeT
ycnyr Tpuo ¢ ycnoBuMem NOAMNUCKU Ha rog, npefocTaBAfAeTcA BO3MOXHOCTb aKTUBaLMKN NakeTa
Puzzle ¢ 06A3aTeNbHON rOA0BOI MOAMNMCKON C MOMEHTa aKTMBauuu Ycayr co cpokom 1 roga.
MHaye roBopA, BCEM, KTO B YCTAHOB/NEHHOM B AAaHHOM MyHKTe nepuoae opopmMuT roaosyto
noAnNucKy Ha naket ycayr Tpuo n obs3yeTtcs B TedeHne 1 roga (365 KaneHOapHbIX gHel) Kpome
aenicreyroueit aboHeHTCKOM NAaThl NAATUTb EXKeMeCAYHbIN A0NO/IHUTEbHbIM naaTex 500 gpam
(HAC BKktounTENBHO), NPeaocTasnseTcal:

1.1. NpuobpeTeHHble MO CBOEMy BbIBOPY B paMKax npeasioxeHuns 15 tenekaHanos?

1.2. MNakeT cepuanos «HeorpaHnmyeHHble cepranbi»’

1.3. NakeT ¢puabmos «100 npocmoTpos»*

! Nocne okoHuaHuA 365 KaneHaapHbIX AHel ABOHEHT nepecTaeT NAaTUTb EXEeMeCAYHYIO AONOHUTENbHYIO naaTy 500
Apam (HOC BKAOUMUTENBHO) M NOTy4aTh NPEUMYLLECTBA, YKa3aHHbIE B MYHKTe 1, 32 UCK/IIOYEHMEM Y3KE aKTUBMPOBAHHOTO
naketa cepuanos «HeorpaHUYeHHble cepuasbi», B paMKax KOTOPOro KpaliHWi CPOK NPOCMOTPa Cepmnanos onpeaenaerca
YC/IOBUAMM JAHHOTO NaKeTa cepuanos

2 B pamKax AaHHbIX YCIO0BUM U3 CUCKA TENEBU3UOHHBIX KaHa0B, NpeaocTasasembix OnepaTopom (Te KaHasbl,
KOTOpble AOCTYMNHbI Mo Bblibopy) nepsble 15 TeNeBU3NOHHbIE KaHaslbl aKTUBUPOBaHHble AGOHEHTOM (BKAKOYan

Te KaHasibl KOTopble OblIM aKTUBUPOBAHbI 40 NMOAK/AOYEHUS B PaMKax SAHHOTO MPeasIOXKEHUS U YUCNO KOTOPbIX He
npesbiwaeT 15) BKAOYAOTCA B NaKeT (MpeaocTasasioTca becnnatHo) B TeueHue roga(365 aHel) ¢ MOMEHTa akTUBaLUn
Ycnyr. 3T0 03HavaeT, 4To 6ecnnaTHbI nepuos 15 aKTMBMPOBAHHbIX KaHA/0B 3aKOHYMBAETCA B OAMH U TOT Xe AeHb,
HEe3aBMCMMO OT TOFO, KOTZa KaXKablil U3 TesieKaHaNoB 6bln aKTUBMPOBAH. KOIMYEeCTBO aKTUBUPOBAHHbIX TEIEKAaHA0B MO
JAHHbIM YCNOBMAM MOXKET 6biTb MeHblue 15 (Hanpumep, ABOHEHT He aKTUBMPOBAN MAKCMMaAbHOE KOAMYECTBO
TeNeKaHaNoB, yKasaHHOEe B Z@HHbIX YCNOBUSAX), HO HE MOXKeT bbiTb 6osble, Yem 15. EciM B COOTBETCTBMM C YCNOBUAMM
AAHHOro MNpegnoXKeHns y ABOHEHTA y)Ke aKTMBMPOBaHbl 15 AOMOAHUTENbHbIX Te/eKaHanoB, TO HauuMHaa ¢ 16-ro
AOMNONHUTENIbHO aKTMBMPOBAHHOIO Te/sleKaHaNa exXxemecAaYHas naaTa 3a 3TOT TenekaHan fobasnaeTca Ha abOHEHTCKyo
nnaTy AaHHoro TapudoHoro nnaHa. Ecnm ABOHEHT AeaKTUBMPYET OAMH WM HECKO/MIbKO TesleKaHanoB, BblGpaHHbIX B
pamKax 15 AONONHUTENbHbIX Te/eKaHan0B, U Ha AaHHbIK MOMEHT eCTb aKTMBMPOBAHHbIE MAATHbIE TeseKaHabl, TO
BO3MOXHOCTb 6ecnnaTHoOro NPocmMoTpa aBTOMATUYECKM MepeaaeTbCA Ha TOT TeneKaHan, KoTopbli Obln aKTUBMPOBaAH
paHblUe BCeX NIAaTHO aKTUBMPOBAHHbIX TEIeKaHaN0B. B pamKax 3TOro NpeanoXKeHus TefiekaHa bl ocTaHyTcA 6ecnaaTHo
AKTUBHbIMM B TeyeHWe 1-ro roga M aBTOMaTUYECKM BYAET paccuMTbIBATCSA eXXeMecAavHasn nnaTa ANs KarK4oro U3 Hux
nocse UcTe4eHus BblleyKa3aHHOro cpoKa. Ecnm Kakoi-n1Mbo gpyroi KaHan BXOAUT B PaMKW APYroro NpeasioXeHus, To
9TOT KaHa/ He BK/IOYAETCA B PaMKM [AAHHOTO NpPeasioXKeHWA, [arKe eCcAn 3TOT KaHan BKAKYEH B NOPAJOK
nocnefoBaTeIbHOCTM Ha nepBble 15 B cnuncke TenekaHanos. Eciv aboOHEHT akTUBMPYET KaKoN-1Mb0o JOMNONAHUTE bHbIN
naKeT, B KOTOPbIN BXOAUT OAMH U3 aKTUBUPOBAHHbIX MO AaHHbIM YCOBUAM TE/IEKaHaN0B, TO AaHHbIM KaHan BbIXOAUT U3
CMWUCKa TeNeKaHanoB, BblIOPaHHbIX B pamMKax 4aHHOIO Npea/ioXeHUs.

3 B pamKax faHHbIX YCII0BUI ABOHEHT No/lyYaeT BO3MOMKHOCTb B TeueHue 30 AHel (Mepros BO3MONKHOI MPMOCTaHOBKM
Ycnyru BKAOUUTENBHO) C MOMEHTA akTMBaLum Ycnyr 1 pa3 akTMBMPOBATbL NAKeT cepranos «HeorpaHMYeHHble cepuanbi».
B cnyuyae akTMBaumm naketa cepmanos «HeorpaHuueHHble cepmanbi» MNocne nepuoaa, yKazaHHOro AaHHbIM MYHKTOM,
ABOHEHT oniauMBaeT NpefyCMOTPEHHYIO NAATy 33 NakeT cepuanoB «HeorpaHuuyeHHble cepuanbi». Ecnn ABGOHeHT
aKTUBUPYET NaKeT cepuanoB «HeorpaHuyeHHble cepuanbl» B pamKkax cyeta OTT, TO He MMeeT BO3MOMKHOCTU
MCMO/Ib30BaTb BXOASALLME B €r0 COCTaB NPOCMOTPbl Yepesd cyeT IPTV. Ecanm ABOHEHT aKTMBMpPYET MaKeT cepuasnos
«HeorpaHuyeHHble cepuanbi» B pamkax cyeta IPTV, To He MmeeT BO3MOXHOCTM UCNONb30BaTb BXOAALLME B €r0 COCTaB
npocmoTpsbl Yepes cyet OTT.

4 B pamKax AaHHbIX YCN0BMI ABOHEHT NoyYaeT BO3MOMXKHOCTb B TedeHne 30 aHel (nepnos BO3SMOXHOWM NPUOCTaHOBKM
Ycnyru BKNOYMTENBHO) C MOMEHTA akTuBaLmm Yeayr, 1 pas akTueupoBaTb nakeT dpuabmos «100 npocmoTpos». B cayyae
aKTMBaUuMK nakeTa ¢uabmos «100 NPoOCMOTPOB» NOcAe NEPUOLA, YKAa3aHHOrO AAaHHbIM NYHKTOM, ABOHEHT oniaunsaeT



2. Ecnn aboHEHT No yc0BMAM NEepPBOro NyHKTa NPUCOEANHAETCA K NAaKeTy ycayr TpUo U B TeYeHune
1 roga ¢ MomeHTa akTMBaumm Ycayr (365 KaneHaapHbIX AHEeN) BpeMeHHO NpuocTaHaB/MBaeT
npegoctasneHue Ycayr, uam npegocrasneHme Ycayr npumoctaHaBAMBAETCA U3-3a MPOCPOYKMU
nnaTerka, T0 CPOK npegocrasneHna 15 TenekaHanos, naketa cepuanoB «HeorpaHuW4YeHHble
cepuanbl» M naketa ¢mnbmoB «100 npocmoTpoB» € aboHeHTckon nnaton 500 apam (HAC
BK/IIOUYUTENIbHO) HE NPOANEBAETCA HAa Nepuos NPUOCTaHOBKKN YCAyT.
3. Ecnun ABOHEHT npucoeanHseTca K NakeTy ycnyr «TpMo» U OAHOBPEMEHHO HE aKTUBMPYET NaKeT
«Puzzle», To B AanbHenwem OH He CMOXKET aKTMBMpOBaATb NaKkeT «Puzzle», ecnu 3ato He
OCYyLLLeCTBNIAETCA Yepe3 BO30OHOBEHNE A0ATOCPOYHOrO KOHTPAKTAa.
4. Ecnn ABOHEHT noAnMcaH Ha yCayru B paMKax AaHHbIX YC/I0BMA MU He HapyLwasa yC/I0BMA ro4,0BoM
NoAMUCKN NepexoanT Ha Apyro TapudHbI NaaH naketa Ycayr « Tpuo», To
® MNPOAO/IKAET NOAb30BaATbCA NAKeTaMu cepuanos «HeorpaHMYeHHble cepuanbi» U GUIbMOB
«100 NpOCMOTPOB» a TaKKe BO3MOMKHOCTbIO aKTUBauumn 6e3 fonosHUTeNbHON naaTtbl 15
KaHanoBs, onaaunBas exemecsynyo nnaty 500 apam (HAC BKAOUMTENBHO) A0 OKOHYAHWUS
YCTAHOB/IEHHOIO A8 HUX NPEXHUM TapudHbIM NAAHOM CPOKA, HE3ABUCMMO OT BEIMYUHDI
abOHEHTCKOM NnaTbl HOBOrO TapM@HOro naaHa.

® MPOAO0/IKAeT N0/1b30BaATLCA BO3MOMXKHOCTbIO NPOCMOTPOB BXOAALLMX B YXKE aKTUBHbIE NAKETbI
cepuanos «HeorpaHu4yeHHble cepuanbl» U ¢uabmos «100 npocmoTpoB», a TaKKe
BO3MOXHOCTbIO aKTMBaumMm 6e3 p[onoNHUTeNbHOW nnaTel 15 KaHanos, onsaymBeasn
exxemecsadHyto nnaty 500 gpam, He3aBMCMMO OT BeAMYMHbI aBOHEHTCKOM MaTbl HOBOTO
TapudHoOro nakera.

5. Ecnn AGOHEHT noanucaH Ha yCayrm B paMKax OaHHbIX YCIOBUMMA M OCYLLECTBAAET U3MEHEHMe
TapupHOro nakeTa, B KOTOPOM BXOZAT ycayrn CMmapT TenesngeHus, To
® rnepecTaeT NAaTUTb onpeaenieHHbIn NyHKTOM 1 aaHHbIX ycnosuin 500 apamos, u nepectaeT

NoNb3oBaTbCA 15 aKTUBUPOBAHHbLIX KaHaloB CO CTOpoHbl Onepatopa, HO MNpoAO/XKaeT
NnoONb30BaTbCA MO  AaHHbIM  YCNOBMAM  NpegnaraembiMM  NakKeTamu  Cepuanos
«HeorpaHuyeHHble cepuanbl» U duabmamm  «100 nNpPocMOTPOB» HE3aBUCMMO  OT
eXemeCAYHOM NaaTbl HOBOro TapUPHOro nNaaHa.

6. CyliecTBYOWMNA aDOHEHT MMeET NpPaBO MNPUCOeAMHUTBCA K Ycayram (aKTMBMPOBATb MNAKeT
«Puzzle») npucoeamHuBWwMCb K Ntobomy TapudpHOMy nnaHy naketa ycnyr «Tpuo». ABOHEHT
MMeeT MNPaBO B PamMKax HOBOro TapM@HOro njaHa no/sb30BaTbCA AaHHbIMU YC/IOBUAMMU
NCKNOUYUTENBHO NyTEM FO40BOW NOAMMUCKN Ha HOBbIN TapuHbIM NAaH MW NPOAIEBAA TEKYLLUN
KOHTPAKT Ha roA, — COrNacHoO AaHHbIM YCA0BUAM.

nnaTy, NpesycMOTPeHHyo 3a nakeT ¢unbmos «100 npocmoTpoB». Eciv ABOHEHT akTMBUPYeET nakeT dpuabmos «100
NPOCMOTPOB» B pamKax cyeta OTT, TO He UMeeT BO3MOXKHOCTU MCMO/1b30BaTb BXOAALLME B €r0 COCTaB NMPOCMOTPbI Yepes
cyet IPTV. Echn ABoOHeHT aKtuBupyeT naketT ¢unbmos «100 npocmoTpoB» B pamKax cyeta IPTV, To He umeet
BO3MOHOCTM UCNO/Ib30BaTb BXOAALLME B €70 COCTaB NPOCMOTpbI yepes cyet OTT.



